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Introduction 
 

Merchants are provided with Sandbox [UAT] credentials first, to get introduced to N-
Genius platform and perform test transactions to make sure that their integration model is 
working as expected. Post testing phase, live credentials will be shared with Merchants to 
preform real transactions. On the live environment, merchant developers has to configure 
Live credentials in order to initiate live transactions. Below are the details  

 

Generating an access token 
 

There are two APIs available for generating an access token in N-Genius. You can make 
use of either of them. Details are below. 

 

First Method 
 Sandbox URL: https://api-gateway.sandbox.ngenius-payments.com/identity/auth/access-

token 
 Live URL : https://api-gateway.ngenius-payments.com/identity/auth/access-token 

 Method: POST 
 Headers: 

o Authorization – Basic {{YOUR API KEY}} 
o Content-Type – application/vnd.ni-identity.v1+json 

 Body: 
o No body required. 

Second Method  
 Sandbox URL: https://identity.sandbox.ngenius-

payments.com/auth/realms/ni/protocol/openid-connect/token 
 LIVE URL : https://identity.ngenius-

payments.com/auth/realms/NetworkInternational/protocol/openid-connect/token  

 Method: POST  
 Headers: 

o Authorization – Basic {{YOUR API KEY}} 
o Content-Type – application/x-www-form-urlencoded 

 Body: 
o “grant_type” => “client_credentials” 
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Create an order 
 

Below are the changes required to create an order on live region. 

 Sandbox URL: https://api-gateway.sandbox.ngenius-
payments.com/transactions/outlets/[outletRef]/orders  

 LIVE URL : https://api-gateway.ngenius-
payments.com/transactions/outlets/[outletRef]/orders  

 Method: POST 
 Headers: 

o Authorization – Bearer {{access_token}} 
o Content-Type – application/vnd.ni-payment.v2+json 

 Body: 
o As used in sandbox. 

 

Retrieving order Status 
 

Below are the changes required to retrieve an order on live region. 

 Sandbox URL: https://api-gateway.sandbox.ngenius-
payments.com/transactions/outlets/[outletRef]/orders/[orderRef]  

 LIVE URL : https://api-gateway.ngenius-
payments.com/transactions/outlets/[outletRef]/orders/[orderRef]  

 METHOD: GET 
 Headers: 

o Authorization – Bearer {{access_token}} 
 No Body required. 

 

 

Plugins 
 

Merchants needs to do configuration changes on the C-panel, if plugins are used. Below 
are the changes to be applied across different plugins. 
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